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Family Housing tenants

In this issue 
Read about our                  
De-carbonisation Project

Join in our 2021 Garden 
Competition

And how we can help you 
to stay connected ...

https://www.instagram.com/familyhousingassociation/
https://twitter.com/fhawales
https://www.facebook.com/fhawales
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Would you like to be in The Hub of it?

Why not get involved in our new tenant group?
 
We’re really excited about the changes and hope that by working together with you and others, 
we can ensure tenants from all backgrounds, no matter where they live, can get involved in a 
way that suits them and influence the way the organisation works. This is really important to all 
of us and will help ensure the organisation as a whole is really tenant focused.  
 
Our tenant involvement strategy was formally approved by Board in February and they are 
really keen to develop close links with the Hub. 

Tenants - We Need You!

We know not everyone wants to come to meetings or be formal so we have made a plan which 
means we will use lots of different ways to help tenants from all backgrounds get involved in 
meaningful ways that suit you.

During lock down we have been trying out coffee mornings on Zoom which have hopefully 
given you a bit of fun and laughter. We want to keep these going, especially as we have tenants 
spread over 5 different counties.

With the Tenant Hub, you can dip in and out, giving us your opinion on matters which interest 
you.
If you would like to be involved, please contact Carol or Emma.

Emma Williams
 01792 482706 / 07814308670

Carol Johns 
 01792 482762 / 07854017328

Welcome to the Spring edition of Family Matters. It is just over a year since I joined 
Family Housing, a few weeks before the first lockdown. It has been a year full of 
challenges for all tenants and for some, significant financial hardship and personal 
loss. We continue to do all we can to support tenants, and last year our Money 
Solutions Team helped generate £1.4 million of additional support for tenants, as 
well as supporting a significantly increasing number claiming universal credit. 

Spring has brought with it the usual opportunities to enjoy warmer weather and 
spring flowers. It is incredible the impact that short walks can have on our health 
and well-being. Whilst this last year has taught us a lot about personal resilience, 
there are times when we need to reach out for help and this edition provides a list of 
organisations who can provide support.

Alongside the positive news on reducing Covid-19 rates and the increasing number 
of people being vaccinated, there is a gradual opening back up of society. In 
response we have been able to open some of the facilities previously closed and 
are making plans and commencing consultation with tenants on next steps.

I am sure you will join me in recognising the support that staff provide to tenants 
and service users. We are delighted to say that we have had our best ever result 
from the independent Best Companies Survey. For the first time we have made 
the Top 30 List of organisations to work for in Wales and the Top 25 of housing 
associations to work for in the UK.  

Enjoy the sunshine 

Marcia

www.fha-wales.com

Contact us

 43 Walter Road, 
 Swansea, 
 SA1 5PN

01792 460192

Info@fha-wales.com

Live Chat

http://www.fha-wales.com
mailto:Info%40fha-wales.com?subject=Newsletter
https://direct.lc.chat/11971140/
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Preventing Homelessness Retrofit and
De-carbonisation

As 
a responsible business we have a role to play in helping to address climate change. Our Asset 
Management and Development Committee recently agreed some principles that would guide us 
to becoming a low carbon organisations.

We have committed to:
• Improving the energy efficiency of our existing homes 
• Building new homes to an Energy Performance Certificates A rating
• Training colleagues so that they become carbon literate 
• Reducing carbon emissions in our transport, offices, and existing homes
• Adopting the principles of reduce, reuse, and recycle wherever possible
• Reviewing how we manage our external open spaces to encourage biodiversity
• Encorage tenants to play their part and share ideas

Family Housing has joined a collaboration of 68 partners, including 25 other social landlords, and 
has been awarded a grant of £229,000 by Welsh Government as part of the Optimised Retrofit 
Programme. The investment will lead to better homes, help tackle fuel poverty and contribute to 
de-carbonisation.

Optimised Retrofit is the carrying out of improvements to an existing home which provides 
effective, practical pathways to take that home to its lowest achievable carbon footprint.
The programme will deliver homes that are more energy efficient and cheaper to run and will 
be achieved through a combination of building fabric improvements (such as the installation of 
External Wall Insulation), and low and zero-carbon technologies (such as solar panels, battery 
storage and heat pumps). 

Homes selected to take part in this project will have a survey undertaken in order to establish 
the current level of energy efficiency and identify the modifications that could be undertaken to 
improve. Monitoring equipment will also be installed which will measure the energy efficiency 
within your home.

In addition to improving the carbon footprint of
individual homes, the project is also key to 
sustaining green economic recovery, with
the ambition to create jobs, provide training and
skills to support Welsh Government’s agenda to
achieve de-carbonisation across Housing in Wales.

Becoming a Low Carbon 
Organisation

We are proud to have provided 13 new homes for people who were previously at risk of 
homelessness and in need of support with mental health.

The new homes have been made available through collaborative working with Swansea and 
Neath Port Talbot Councils and utilising Welsh Government’s homelessness funding. The aim 
was not only to provide urgently needed accommodation, but also to address the underlying 
issues that caused the residents to be homeless, or put them at risk of homelessness in the first 
place.

This project is also in line with Family Housing’s mission to provide not only housing but also vital 
support to help our residents feel secure and content in their new homes.
The homes are all centrally located in Neath and Swansea and close to amenities and other 
sources of support that could prove crucial in helping the new residents redefine their lives.  
The initiative will significantly increase housing provision in these areas and give people who 
were staying in shared or temporary accommodation their own permanent homes and their 
chance to begin a new chapter in their lives.

While moving in, one of the new tenants said: “I am so happy that I have been given this 
opportunity. I think the flat is lovely and is in a great location. I have wanted to have my own flat 
for years but have always been anxious about it but knowing that I will be supported by staff is 
great. I am most looking forward to no longer having to share a lounge, kitchen and bathroom 
that I previously had to do in shared accommodation. I feel excited for a new start after living in 
supported housing for 15 years. Thank you, Family Housing.” 

The Covid-19 pandemic has shown, homelessness is a complex issue, and every individual 
requires support tailored to their specific circumstances. Family Housing are committed to 
providing residents with homes in which they feel safe and comfortable, and staff are trained to 
deliver the support that they need to overcome key hurdles in their lives. 

Julie James MS, Minister for Housing and Local Government said: “The coronavirus pandemic 
has highlighted the importance of safe, secure and affordable homes like never before. These 
13 homes are a fantastic example of how Welsh Government funding is being used not only to 
create permanent housing, which people can call their own, but to provide the much needed 
support services to help people thrive in their new homes.” 

Andrea Lewis, Cabinet Member for Homes, Energy and Service Transformation for Swansea 
Council, said: “This is a real success story from Family Housing and illustrates just what can be 
achieved when organisations work together to tackle homelessness. 

Councillor Peter Richards, Neath Port Talbot Council’s Cabinet
Member for Adult Social Services & Health, said: “I am delighted 
that we have been able to work alongside Family Housing to provide
new homes for those at risk of homelessness”.
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The Hub so far ...Rent increases &
what this means What is important to you?

In January this year, the Hub (our newly formed Tenant Involvement group), decided to find out 
what is most important to you, as tenants of Family HA. To do this, tenants worked with staff and a 
specialist research company called Strategic Research to develop a short questionnaire to help us 
identify what your priorities were. 

What did you tell us?

We had a great response from over 700 tenants, so thank you to everyone we managed to speak 
to. The most important thing for most of you was:
A) to improve our repairs service
B) improved communication
C) value for money
D) improving the services you can use online. 

What next?

We’ve been working with tenants and the Hub have received the report and are now working out a 
plan for the issues you have told us about. We will be working on all of these this year and would 
love to speak to more of you so we can use your feedback to help us make improvements. 
Some of you have already said you would like to be involved so we will be in touch with you 
shortly. If you haven’t had the chance to speak to us already, keep an eye out for more information 
over the coming weeks and months. 

You would have received notification from us about the rent that you are charged from 5th April.  
This is never an easy decision for the Board of Management at Family Housing to make and this 
year we know that Covid-19 has meant it has been a difficult year financially for many tenants. 

So, as a Board, we carefully considered the options before deciding on how much rent to 
charge. As part of this, we took into account, how much it costs us to provide our services, 
for example repairs, collecting rent, providing money advice and responding to anti-social 
behaviour.  We also considered the monies we need to pay back the loans that we took out over 
previous years to build new homes.    

We want to charge rents that are ‘affordable’ and have adopted a policy of charging ‘Living 
Rents’. This means that we compare the rents and any service charge that you pay, against the 
lowest 25% of local wages in the area that you live.

This year, our response to this analysis has meant that not every tenant has had the same 
level of increase, and some rents have decreased, as we tried to make sure that our homes are 
affordable.  More information on how we decide on how much rent should be charged can be 
found here.

As a Board we also want to ensure that our services provide you with value for money. We will 
be consulting with you on how best to measure and demonstrate value for money to you and we 
will be reporting back to you on that over the next few months. 

In addition, the Board have also considered the results of the recent Tenants’ Priorities Survey. 
You told us that a better repairs service and improved communication were your priorities and as 
we look forward to the rest of the year, we will do all we can to respond to these priorities.

Myself and my fellow Board Members are committed to listening to your views and the newly 
established Tenants’ Hub are keen to involve as many tenants as possible.  If you are interested 
in joining them, please contact customerengagment@fha-wales.com

Jackie Royall
Chair of Board

https://youtu.be/zsgSx5sKrFg
mailto:customerengagment%40fha-wales.com?subject=The%20Hub
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Stay Connected

Do You or a Neighbour Need Help
 to Get Online?

WE CAN:

• Loan you a tablet

• Loan you a WIFI device

• Provide you with a sim card

• Provide help/training to get online

To find out more contact the Community Engagement Team

Emma Williams 01792 482706 / 07814308670
Carol Johns 01792 482762 / 07854017328

Tenant Quotes ...

We have already had a great up take on the loan of our devices, which has really helped tenants 
to keep in touch with family, helped with school work and also helped to learn new skills. 

Here are some of the quotes from tenants we have helped

“ Thank you for the loan of the tablet – it is so liberating to have 
proper access to resources. I was going to write to you to 
thank you for today - it made such a difference being able 
to see people and participate in the virtual coffee morning. 
Thank you again - today was magic!

“

The tablet has been a lifesaver as the kids have been using it whilst 
not in school. We have some devices which are old and slow and 
this has helped. My daughter is doing her dance classes on the 
tablet and without that she would have been behind.

“ “
You are a lifesaver. I have applied for and got my SIA licence. 
I hope to get a job now.“ “

My daughter got through 4 rounds, made 
the finals and come 4th in the UK out of 14 
dancers!
Having the tablet was a great help and 
without this she probably wouldn't have 
done so well. Most of the kids hated learning 
on Zoom and if we didn't use such good 
technology like the tablet we borrowed I'm 
sure she would have hated it too.
Thank you so much. 

“

“

If you would like to loan a device or need any assistance getting online, just get in touch with 
Carol Johns or Emma Williams. Detail on opposite page.
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2020 Garden Competition Time!

1. Kids (under 16’s)

    Paint a pot and put a plant in it

Individual Entries

2. Best Front Garden
3. Best Back Garden

4. Best Container / Hanging Basket
5. Best Vegetable Garden

Communal Entries

6. Best communal garden 
7. Best communal garden – older persons’ schemes

8. Best communal garden – supported housing
9. Best communal vegetable garden

The closing date for receipt of entries will be 30 June 2021 with judging in July.

How to enter:

Ring Carol Johns on 01792 482762 or Emma Williams on 01792 482706 
or email communityengagement@fha-wales.com

GOOD LUCK!

Are you an ace with a spade? Do you know your onions?
Swede love you to enter our garden competition. 

There are nine categories you can enter so there is something for everyone:

Competition  Winners ...

Follow our social media pages where we post updates and competitions for you 
to enter.

Family Matters Winter Edition
Congratulations to Eileen Williams of Bonymaen, Swansea on winning the 
Festive Feels competition.

Eileen had amazing festive decorations and won herself a £20 ‘One 4 All’ gift 

World Book Day

Maizy as Mog 

Don’t both our winners look amazing!
Maizy and Thea have both won a £20 ‘One 4 All’ gift card.

Thea as Princesses

You have to be in it to win it!

familyhousingassociation@fhawales@fhawales

https://www.instagram.com/familyhousingassociation/
https://twitter.com/fhawales
https://www.facebook.com/fhawales
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Well-being for You

St David’s Day

Easter Fun

A little Kindness

NEWS ...

A little bit of Easter happiness was brought to tenants 
with Easter decorations, cakes and a quiz at several 
schemes. The sign of better times ahead.

The staff and tenants at Maes Mwldan wanted 
to help the local community by donating to their 
local food bank. Thanks to everyone’s generosity 
they raised £160 as well as a donating a large 
amount of food. A little kindness goes a long way.  

Tenants and staff enjoyed celebrating St David’s Day this 
year. At Maes Mwldan they enjoyed cakes and daffodils 
and at Bro Preseli they had lots of cakes & goodies too!
A big Thank you to Tesco Cardigan for their kind donation 
of daffodils for every tenant in Bro Preseli, and a very big 
cheer to the wonderful tenants for their kind donations 
towards Marie Curie Cancer Care.
With their kind donations they raised £105 for this charity!

If this last year has taught us anything, it has showed us that we can be resilient 
people .. but we also need to be able to ask for help when needed, or to guide 
others to help.

Below is a list of companies that can offer help. They are free and confidential. 

Young Minds has a dedicated parent 
helpline which is available to offer advice 
to parents and carers worried about a 
child or young person under 25.

Childline – call 0800 1111 (from 9am to 
midnight)

The Silver Line offers a telephone 
befriending service that connects older 
people with volunteers who can chat and 
provide information and advice

Age Connect  works across Wales to 
provide assistance, support and services 
to older people to help them live a 
healthier, more active and independent 
life

C.A.L.L Helpline A community advice and 
listening line for Mental Health, available 
24/7

PAPYRUS Hopeline UK 
The PAPYRUS Hopeline works with 
young people to give hope and prevent 
young suicide. Anyone up to the age of 35 
is welcome to make contact

Samaritans is a registered charity aimed 
at providing emotional support to anyone 
in emotional distress, struggling to cope, 
or at risk of suicide

Dewis Cymru is a one-stop-shop for  well-
being advice and information, plus related 
community resources to help you and 
your loved ones

Live Fear Free Domestic Abuse 

Dan 24/7 Wales’s confidential drugs and 
alcohol helpline. Dan 24/7 will not appear 
on your home itemised bill

Wales Dementia Helpline  Support and 
advice for people with dementia or their 
families

Provide help and advice about violence 
against women, domestic abuse and 
sexual violence.

Call or TXT free 08088010800

https://youngminds.org.uk/
https://www.thesilverline.org.uk/
https://www.ageconnectswales.org.uk/
https://www.callhelpline.org.uk/Default.asp
https://www.papyrus-uk.org/hopelineuk/
https://www.samaritans.org/?nation=wales
https://www.dewis.wales/home
https://gov.wales/live-fear-free
https://dan247.org.uk/
http://dementiahelpline.org.uk/
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Safety In Your Home 
Keeping you and your family safe

What to do in the Event of a Fire
Do not ever try to put out a fire yourself. Phone 999 ask for the fire services and be ready to 
tell them where you live.

You should be able to safely and efficiently evacuate your home if a fire breaks out. If you have 
mobility issues, hearing or sight impairment or any issues that would prevent you from getting 
out in the event of a fire, you must contact your Housing Officer directly if you have their 
number or call 0800 0213930. We will be able to put measures in place to help protect you or 
your family.

We need to provide information to the Fire Service about those tenants who are unable to get 
out unaided in the event of a fire so they can make them a priority for assistance.

Your information needs to be kept up to date so YOU are responsible for letting us know of any 
changes in your circumstances that may affect your ability to get out or if you need to store 
oxygen in your home. These changes may only be for a short time but please let us know. We 
can then reassess if we need to make amendments to the information, we share with the Fire 
Service. 

Fire Evacuation Plan
PERSONAL EMERGENCY EVACUATION PLAN (PEEP’S)

If you live in a flat, you must follow the evacuation plan. By not following the evacuation 
procedure you not only put yourself at risk but also the emergency services.
Some of our Older Person’s and Extra Care Schemes have their own evacuation procedures. 
If you are unsure about the Fire evacuation procedure for your building, click on the link
(fire safety in your home) or contact your Housing Team or Scheme Manager for further 
details. 

For a free home fire safety check by the Fire Service call 0800 169 1234.

Smoke Alarm’s

T E N A N T  R I S K S

Your landlord does 
not cover your home 
contents and personal 
belongings.
So it’s a good idea to consider what a home contents  
insurance policy would cover you for.

When you move into your property, you should think about  
protecting your personal possessions and home contents.

These include your furniture, carpets, curtains, clothes, bedding,  
and electrical items. And don’t forget your jewellery, pictures  
and ornaments.

Would you like a 

member of the  

My Home team to 

call you back at a 

convenient time,  

to discuss 

cover, optional 

extensions 

available, and 

premiums?

Visit:  
www.thistlemyhome.co.uk 

and request a call back today!

Protect your belongings against 

fire, theft, flood and much more.

Limits and exclusions apply,  

a full policy wording is  

available on request.
For more information contact your Housing Office or telephone

My Home on 0345 450 7288
email: myhome@thistleinsurance.co.uk

The National Housing Federation is an Appointed Representative of  Thistle Insurance Services Ltd. 
Thistle Insurance Services Limited is authorised and regulated by the Financial Conduct Authority FRN 
310419. Registered in England under No. 00338645. Registered office: Rossington’s Business Park, West 
Carr Road, Retford, Nottinghamshire, DN22 7SW. Thistle Insurance Services Ltd is part of  the PIB Group.
Our Data Protection Privacy Policy is online at https://www.thistleinsurance.co.uk/Privacy-Policy

Did you know?
• You’re more than twice as likely to die in a fire if you don’t have a working smoke alarm.
• 18 people die each year because the battery in their smoke alarm is flat or missing.
• Over half of home fires are caused by cooking accidents.
• Three fires a day are started by candles.
• Every three days someone dies from a fire caused by a cigarette.
• Faulty electrics (appliances, wiring and overloaded sockets) cause around 7,000 house fires 

across the country every year.

Have you tested yours?
Test the batteries in your smoke alarm every week. Change them 
every year. Never remove them. 

• Never disconnect or take the batteries out of your alarm if it goes 
off by mistake.

• Standard battery operated alarms are the cheapest option, but the 
batteries need to be replaced every year.

• Many people forget to test the batteries, so longer life batteries are 
better.

• An alarm with ten-year batteries is the best option.
• Mains-powered alarms are powered by your home power supply. 

Generally they don’t need replacement batteries, but need to be 
installed by a qualified electrician.

• Alarms that plug into a light socket use a rechargeable battery, 
which is charged when the room’s light is on.

• You can even have linked alarms installed, so that when one alarm 
detects a fire they all go off together. This is useful if you live in a 
large house or over several levels.

• Strobe light and vibratingpad alarms are available for those who 
are deaf or hard of hearing. Contact the Royal National Institute for 
Deaf People Information Line on 0808 808 0123

     See here for more information on Safety in Your Home 

https://www.fha-wales.com/my-home/fire-safety-in-your-home/
https://www.fha-wales.com/wp-content/uploads/2021/04/Safety-in-Your-Home.pdf
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Puzzle Page ...
1. Who was Andy Dufresne in the 1994 movie, The Shawshank Redemption?
A. Tom Hanks B. Tim Robbins

2. Who was Roger ‘Verbal’ Kint in the 1995 movie, The Usual Suspects?
A. John Travolta B. Kevin Spacey

3. Which of these actors starred in the 1959 movie, North by Northwest?
A. Cary Grant B. Spencer Tracy

4. Who directed the 2002 movie, Road to Perdition?
A. Sam Mendes B. Ridley Scott

5. In which year was the movie Apocalypse Now first released?
A. 1979 B. 1982

6. Which of these actors starred in the 1959 movie, Some Like it Hot?
A. Tony Curtis B. Frank Sinatra

7. Who was Rusty Ryan in the 2004 movie, Ocean’s Twelve?
A. Matt Damon B. Brad Pitt

8. Who directed the 1941 classic, The Maltese Falcon?
A. Alfred Hitchcock B. John Houston

9. Who was Lisa Carol Freemont in the 1954 movie, Rear Window?
A. Audrey Hepburn B. Grace Kelly

10. Who directed the 1994 movie, Pulp Fiction?
A. Quentin Tarantino B. Martin Scorsese

Do you know your movie trivia?

Are you ready for eating out in the sunshine?
Can you find the hidden words?
 
They may be horizontal, vertical,
diagonal, forwards or backwards.

AL FRESCO
BANQUET
BARBECUE
BARS
BISTRO
BRASSERIE
BREAKFAST
BUFFET
CAFÉ
CAMPFIRE
CANTEEN
CLUB
COFFEE HOUSE
COLLATION
DINER
DINNER
DRINK

EATING HOUSE
FEAST
FOOD
GRILL
HOTEL
LUNCH
MEAL
MOTEL
PICNIC
PUBS
REPAST
RESTAURANT
ROTISSERIE
SANDWICH
SNACK
SUPPER
TAVERN
TEA SHOP

Each of the different shapes below has a numerical value.
The numbers to the right of the grid are the sum of each row and the numbers at the bottom are 
the sum of each column.
Can you work out the value of each shape? No shape has a value less than 1.
Enter the solution into the empty grid.

Shape Up

MARRY NO OILMEN (7,6) (actress)

HOMBURG THERAPY (8,6) (actor)

TEN ELITE BRAINS (6,8) (physicist)

A COOL ROMP (5,4) (explorer)

ADMONISH TOES (6,6) (inventor)

SILVERY SLEEP (5,7) (singer/actor)

ART CHEF HID CLOCK (6,9) (director)

A WALTZ OR FUN GAMES GO MAD (8,7,6) (composer)

EXTERNAL HATE RAGED (9,3,5) (conqueror)

CASUAL JURIES (6,6) (emperor)

Can you work out the name of each famous person from the following anagrams? 
Name lengths are shown in brackets.

Famous names from the past
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Meatball & garlic bread tray bake

1. Combine the mince, oregano, fennel seeds 
and some seasoning in a bowl. Take walnut-
sized pieces of the mixture and roll into balls. 
Heat half the oil in a large, shallow oven proof 
pan and cook the meatballs until browned 
all over – don’t worry if they’re not cooked 
through. Transfer to a plate. Heat the oven to 
200C/180C fan/gas 6.

2. Heat the remaining oil in the pan and add 
the onion. Cook until softened, about 10-
12 mins, stirring regularly. Stir in the garlic 
for another minute, then the tomato purée, 
chopped tomatoes and sugar.

3. Simmer for 10-15 mins, then season 
to taste. Place the meatballs on top of the 
sauce, then add the mozzarella, garlic bread 
and the cheddar on top. Bake for 15-20 mins 
until golden and crisp.

What you will need

350g turkey thigh mince
1 tsp dried oregano
1 tsp fennel seeds
1½ tbsp olive oil
1 large onion, chopped
3 garlic cloves, crushed
1 tbsp tomato purée
2 x 400g cans chopped tomatoes
2 tsp sugar
150g ball mozzarella, torn into pieces
4 garlic bread sticks or garlic bread slices, 
torn or chopped into chunks
25g cheddar, grated
Green salad or spaghetti, to serve

How to make ...

PREP: 10 MIN | COOK: 50 MINS | SERVES: 3 - 4

What you will need

600g frozen raspberries
Juice 3 lemons
225ml soda water
9 ice cubes (roughly 170g)
3 tbsp agave nectar or
 Honey

PREP: 10 MIN | MAKE: 6

Getting to know us ...
Dave Bruton - Senior Tenancy Support Worker

This support can last up to 2 years but the aim is to help with issues that may be 
risking their tenancy and therefore preventing homelessness. This can often be with 
a vulnerable or frightened person so we set out what we can help with and where we 
hope to get to. This is really rewarding and customers are usually relieved and grateful 
that there is help and that a real person will be able to support them through the 
hardship or crisis they are facing.

Each day is different and there is a real variety of activities that our team undertake 
and successfully complete to keep that tenant safe secure and happy. This could 
be completing application forms for Housing, booking GP appointments, contacting 
debtors to arrange payback, Universal Credit claims and arranging moving property 
to name just a few. I can help with some of the things that people struggle with and 
the point is to empower the person to gain confidence and be able to do these things 
themselves in the future. If this takes a bit of time that is fine I always work at that 
person’s pace so stresses and pressure hopefully get better not worse.
I build up fairly close relationships with the customer as I get to know them and they 
get to know me and this helps any barriers and builds trust so we can work through 
the problems together. The support can be over the telephone, online and face to 
face. We can do this in a person’s home if this is where they are most comfortable.  
We are quite flexible in how each appointment works and how that person’s support 
takes place as each person is an individual with very different requirements. 

As a tenancy support team we have also built up many great relationships with local 
agencies such as food banks and there are so many amazing schemes that people 
can access locally. 

I really love my job and am very lucky to work with a great bunch of people that keep 
me smiling and wanting to go to work the next day. If you live in Carmarthenshire and 
are struggling with any of these things ask and see if we can lend a hand and make 
your life better.

My name is Dave Bruton and I am part of the friendly 
floating support team based at Ty Dyffryn in Ammanford 
looking after customers in Carmarthenshire. 

People can self-refer or they can be referred by another 
supporting agency such as Delta well-being, Housing 
options or Pobl. The referral will then involve an assessment 
to see what support is required and how we can help them.

Make this comforting meatball and garlic 
bread tray bake the whole family will enjoy. 
If you’re short on time you could buy a pack 
of meatballs

How to make ...

1. Put all the ingredients in a 
blender or food processor and 
blitz until you get a smooth 
slush. Divide between six jars 
or cups to serve.

Raspberry lemonade slushy
An easy frozen drink to keep you cool. Just blender and enjoy!
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Puzzle page answers

Puzzle page images can be downloaded from our website (just hover over the Get Involved tab) 

Info@fha-wales.com

What would you like to see in future editions of Family Matters?
If you have any suggestions or ideas please send them in to:

Your Family Matters

1b. Tim Robbins
2b. Kevin Spacey
3a. Cary Grant
4a. Sam Mendes
5a. 1979

MARILYN MONROE
HUMPHREY BOGART
ALBERT EINSTEIN
MARCO POLO
THOMAS EDISON
ELVIS PRESLEY
ALFRED HITCHCOCK
WOLFGANG AMADEUS 
MOZART
ALEXANDER THE GREAT

6a. Tony Curtis
7b. Brad Pitt
8b. John Huston
9b. Grace Kelly
10a. Quentin Tarantino

If you are having any difficulties paying your rent, we have a specialist team who are here to 
help and can discuss a range of options with you. Our priority is to keep tenants safe and in their 
homes. 

More information can be found here: https://www.fha-wales.com/paying-rent/, online at
www.fha-wales.com/about-us-2/contact-us/ or by calling one of the numbers below:

Swansea or Neath areas - 01792 450042 or Free Phone 0800 0213930
Carmarthenshire, Pembrokeshire or Ceredigion areas - 01792 450044 or Free Phone 0800 
0213930

Need help with your rent? Get in touch ...

My Home 24/7 can be accessed by App, on a mobile device or from a PC, 24 hours a day, 7 
days a week putting you in control of your account at a time that suits you. Take a look at our 
website for more information here. 

Have you signed up to My Home 24/7 app?
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