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    and much more ...
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1. Never give your personal or banking details to anyone you don’t know or trust.

2. Your bank will never ask you to transfer money to another bank or withdraw money  
 and hand it to a courier.

3. Never give your PIN and passwords to anyone. Your bank will never ask you for your  
 full PIN or password.
 

4. Be careful what information you share on social media.

5. Remember people calling pretending to be from trusted companies will always sound  
 professional.

6. Always phone your bank on an independently source dumber even if you receive a  
 number to call back on.

7. Don’t click on links in emails, go to the website.

8. Be cautious about online relationships – they will target your emotions to get you to  
 send money.

9. If you feel pressurised by a caller, hang up.

10. Never pay money to a company in order to claim a competition or draw prize.

Friends Against Scams
Friends Against Scams is a National Trading Standards initiative and aims to protect and 

prevent people from becoming victims of scams.

Here are some top ten tips on how to protect yourself from fraud and scams:

Report fraud or scam by first calling your bank, then Action Fraud on 0300 123 2040 
or the police non-emergency number 101.

Visit www.friendsagainstscams.org.uk

http://www.friendsagainstscams.org.uk
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Welcome to the 
Summer edition 
of  Family Matters 
In this summer edition we will update you on 
the tenant satisfaction report, news stories 
and events and important information on 
safety in your home. We also have fun pages 
and a competition for you to enter.

This newsletter is for you, so If you have any 
suggestions or ideas of what you would like 
to see in future copies of Family Matters then 
please send them in to info@fha-wales.com
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 43 Walter Road, 
 Swansea, 
 SA1 5PN

01792 460192

Info@fha-wales.com

Count the ice lollies

We have hidden lots of 
ice lollies in this edition of 
Family Matters.
Tell us how many, not         
including the ice lolly  to the 
right, for your chance to win a 
£20 ‘One 4 All’ gift card.

Closing date is October 4th 2019. 
A competition form can be found on 
page 20 and can also be downloaded 
from www.fha-wales.com

mailto:info%40fha-wales.com?subject=Family%20Matters%20Feedback
http://www.fha-wales.com
mailto:Info%40fha-wales.com?subject=Newsletter
http://www.fha-wales.com
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My Home
 24/7

In our spring issue we gave you a little taster 
of the new My Home 24/7 that we are 
creating to make it easy for you to 
access our services.

We are excited to announce that this will be 
ready to launch in September!

YOUR
APP
HERE

Launch of new online services ...  

Making a positive difference 
and putting you in control 24/7

‘My Home 24/7’ is a 24 hour portal that gives you access to a number of key online 
services at a time that suits you.

We would love you to share your views in the feedback section of ‘My 
Home 24/7’ and  be one of the first 100 tenants drawn to
 receive a £15 gift voucher.

REGISTER USE LEAVE FEEDBACK
Sign in to My Home 24/7 
and register your details

Use My Home 24/7 and 
see how it can benefit you

Send us feedback on what 
you think of  My Home 24/7
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Available Now

My Home 24/7 can be accessed by App, on a mobile device or from a PC, 24 hours a 
day, 7 days a week putting you in control of your account at a time that suits you.

So, what are the benefits?

Report repairs, book an 
appointment and check the 
status of your repair

Repairs

Report ASB incidents with 
photos instantly

ASB

Access a mini statement and 
check your rent balance

Rent Statement

Pay your rent Online

Pay Rent

Update your personal details

Personal Info

Contact us on the go 
and provide feedback

Contact Us

... 24 hour access to a number of key online services at a time that suits you.

You can:
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Carol  01792 482762
Emma 01792 482706

Or go to the Tenants’ Website
 www.familytenant.co.uk

Scrutiny Group Updates ...

Hello Readers,

We thought you might like to know what your Scrutiny Panel is up to at the moment!
We are mid-way through a review of how Family perceive “Tenants at the Heart”. 
The Welsh Government wants Social Housing landlords to apply the “Tenants at the 
Heart” attitude to all of us, but is it working, and are they?    
   
We have spoken to many individual employees starting with Karen Dusgate our Chief 
Executive and focusing on how they apply Family’s Values in their everyday duties 
and have gathered their thoughts and ideas. We have talked to employees who look 
after our 50+ complexes and other staff in the Supported Housing projects. We have 
uncovered some real unsung heroes who look after our tenants, also Estates staff 
who will spend a few minutes just listening to our tenants when they need to see a 
friendly face.

That’s what we are looking into and it’s an eye opener to be sure. It is not just about 
providing homes and then maintaining/repairing them; it’s much, much more. Yes, it’s 
up to them where and when they build and how much money is available for more /
less staff and how they decided who gets a new kitchen and when, that’s all business 
but to be honest the problem is tenants are not really interested in all that are we? 
We are only interested in how their business affects us and the way we are being 
treated. So we keep going and hopefully giving you the answers that you want - don’t 
forget if you’re interested in joining us get in touch.

Jo Ashford, Chair of Scrutiny

If you have feedback, comments, 
questions or would like to get involved 
in the work of the scrutiny Panel, 
please contact:
 

http://www.familytenant.co.uk
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Satisfaction as a landlord

82% 
against 
the sector 
average of

81% 80% 81% 

against 
the sector 
average of

General quality 
of your home

Maintaining the home

78% 73% 
against 
the sector 
average of

Value for money - Rent

77% 
against 
the sector 
average of

77% 

against 
the sector 
average of

71% 63% 

Listen to views 
and act upon them

against 
the sector 
average of70% 71% 

Value for money - Service Charge 

Provide information that 
is helpful and accessible

81% 

82% 81% 

against 
the sector 
average of

Neighbourhood
as a place to live

Areas of  Satisfaction

We ask our tenants how satisfied they are with the homes and services we provide. This helps 
us to understand satisfaction with our services and to benchmark our performance against 
other Housing Associations to identify areas we can improve. Almost 900 tenants took part in 
the recent survey with increased online response. This is what you said ...

Tenant Satisfaction
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TPAS Award Winner!

Family Housing is committed to involving tenants 
to have their say and be involved in shaping the 
services they receive.

We are so proud that Emma our tenant and her 
support worker Laura’s efforts have been 
recognised through the TPAS awards by 
coming second in the Participation in 
Supported Housing category, it is fantastic for 
Emma to know that her work is beneficial to the 
progress and shaping of Family Housing.

Awards

Family Housing work in 
partnership with Go Wales who are part 
of the SEA  (Swansea Employability                      
Academy at Swansea University) we work 
to give students (who may not have the             
opportunity for various reasons)
placements, to support them with         
employment in the future.
We attended an awards ceremony put 
on by SEA where Family Housing were   
nominated, and we won ‘Outstanding 
Contribution to Employability Award’ for all 
the work our colleagues do with students.

Having students is not always easy 
and can be time consuming for those 
who have to work with them but staff                    
embrace and ensure that the students 
have meaningful and positive        
placements while with us and the       
feedback we have from Go Wales 
is that we provide excellent learning                 
opportunities for these students. 

This award is testament to our dedicated 
staff.

Go Wales Winners! 
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Dragons Den

Some of our staff at our Bro Preseli Site in       
Crymych were invited up to Ysgol y Preseli to be 
part of their “Dragons Den” panel. The students 
in the 6th form were challenged with coming up 
with a pioneering business, service or an aid that 
would help benefit people of all ages suffering 
from health related memory loss. The students 
had 30 hours to come up with an idea and a 
business plan.
They then had to present this idea to the       
panel. All the ideas were amazing, and all so well 
thought through! 
Some had simple but effective ideas such as 
magnetic jigsaws made from old photographs. 
There were some more modern suggestions 
such as Apps, digital calendars and even 
a beautiful necklace with a microchip full of    
memories! There was even a monthly food box 
containing meals from your past with large print 
recipe cards. They had even thought about the 
type of food within the box and concentrated on 
including as much food with B12 as possible to 
help feed the brain.
If these are the ideas our youth are coming up 
with now, then we have some great things to 
come in the future!

Swansea Food Share!
                                                                                            
We first heard about Food Share from 
Local Area Co-ordinator for Bonymaen, 
Anne Robinson. She knew a volunteer 
who had been organising the           
distribution of free food for the past 5 
years. The food, which is all from local 
shops and bakeries, has a short shelf 
life. We decided to get involved and 
find out more information to see how 
we could trial helping to share the food 
within Swansea. 
We collected about 17 trays of fresh 
fruit, veg, bread, sandwiches, pasties, 
cakes and more!! 

We brought it all back to one of our 
schemes in Bonymaen - Princess of 
Wales Court - and this is what we were 
left with at the end!

This was such a success we are
hoping to continue this and share with 
as many people as possible. 
If anyone knows of any tenants in need 
of food in the Swansea area, please 
contact Liz Jones or Sophia Gray on 
01792 790887.

NEWS ...

Over the last year, one of our 
most popular events have 
been our “doggy days”.
We have run a number of 
events for both our tenants 
and the wider community.
The Dogs Trust offers free   
services to dog owners       
including microchipping and 
nail clipping. 

They also offer a 
vet nurse check and      
behaviour advice. This 
is open to anyone. 
You do not need to be 
in receipt of benefits 
to make use of the      
service.

If you think there would 
be interest in your 
neighbourhood, please 
let us know. 
Contact Carol on 
01792 482762 or 
Emma 01792 482706.

“Dog Days”
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Art in the Community

Emily, Community Art Co-ordinator at Oriel Myrddin 
Gallery in Carmarthen went to Cartref Cynnes to 
involve tenants in an art project, as part of Age 
Cymru’s Gwanwyn Festival.  Emily and 
volunteers helped our tenants explore nature with 
their senses, and the moments of discovery and 
laughter were captured by photographer Heather 
Birnie. The photographs formed part of an 
exhibition at The Warren in Carmarthen in June, 
and are now on display at our Cartref Cynnes 
scheme in Carmarthen. If you would like to get 
involved, Emily is at our scheme on the last 
Wednesday of every month to run an art club with 
the tenants and the wider community.  
  

Birthday Celebration

Dwy Stori, Un Llwyfan (Two Stories, One Stage) 

This project has brought two generations together under 
the name of Gwanwyn, Age Cymru’s Spring Festival. We 
were very pleased to work with Menter Gorllewin Sir Gâr 
on a project which brings together Theatr Genedlaethol 
Cymru and Menter’s Clwb Drama and older members of 
the communities of Carmarthenshire.

The creative sessions culminated in a performance at 
Cartref Cynnes and we think you can see from the photos 
that a good time was had by all!

More NEWS ...

We had a very special birthday in August, Dorothy was 100!

Dorothy is the oldest tenant at our Hazel Court scheme and has 
lived with us since it opened 11 years ago, she has enjoyed her 
years with us and continues to do so for many more.

Dorothy recived her telegram from the Queen which is 
amazing and celebrated by having a private party at her home 
with her family.

Happy Birthday Dorothy from everyone at Family Housing xx
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Swansea Half Marathon

Sam is a tenant in one of our Supported Housing schemes and       
recently completed the Swansea Half Marathon to raise money for 
charity!
She said that the staff at Slate street have been very supportive, 
encouraging her to compete and she was totally thrilled to get a 
medal. Taking part in this event and all the training has helped with 
both her physical and mental health.

Bring your dog to work 

In June we were very lucky to have 
a ‘Bring your dog to work day’.
All pooches were very well behaved 
and the lunch time doggy walk went 
down a storm with staff.

We raised £150 which was donated 
to Llys Nini Animal Centre.

Red Nose Day

As well as our annual charities we 
continue to support other charities 
throughout the year, so Red Nose 
day was a must! We sold plenty of 
character noses and had bake sales 
raising a total of £83!

Giving a little back Our staff and tenants are always willing 
to go the extra mile for charity!

Time for a Cuppa @ Ty Dyffryn

Staff and tenants at Ty Dyffryn regularly 
hold charity events and recently held a 
coffee morning in aid of Dementia UK. 
As you can see the cakes were amazing 
and a total of £566 was raised through 
Time for a Cuppa.
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There have been several incidents lately where some residents have not evacuated their flat 
when the fire alarm has been activated. By not following the evacuation procedure you not only 
put yourself at risk but also the emergency services. If you are unsure about the Fire evacuation 
procedure for your building, click on the link (fire safety in your home) or contact your Housing 
Team or Scheme Manager for further details. 

Safety 
In Your Home 
Keeping you and 
your family safe

IMPORTANT - you should be able to 
safely and efficiently evacuate your home 
if a fire breaks out. If you have mobility 
issues, hearing or sight impairment or any 
issues that would prevent you from getting 
out in the event of a fire, you must contact 
your Housing Officer directly if you have 
their number or call 0800 0213930. We will 
be able to put measures in place to help 
protect you or your family.

We are currently reviewing our Mobility Vehicle Policy which covers mobility scooters and 
electric wheelchairs, this is necessary to comply with fire safety guidelines. We understand 
the benefits that these vehicles have on the lives of people that live in our extra care and 
older persons schemes but we have a responsibility to ensure that their use and storage 
are done so in a safe manner.

Review of our Mobility Scooter Policy

There will be a need to make some small changes, but 
we do not want anyone to worry about this. The changes 
will not happen immediately, and we will write to those 
who already have a mobility vehicle to let you know what 
the changes will mean to you and what happens next. 
We will of course provide support to those who need 
it. There will also be information sessions held in our 
schemes to give those residents who have a scooter or 
those who may be considering purchasing one in the 
future the opportunity to ask questions.  

https://www.fha-wales.com/my-home/fire-safety-in-your-home/
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Development Update

“Our new development on the site of the former 
Swn-y-Mor Social Club in Penclawdd is progressing 
well and is on programme to be completed by the end 
of 2019. The scheme comprises nine 2 bedroom and 
three 3 bedroom homes and is being constructed on 
our behalf by local developers Hygrove Homes. The 
site has received financial support from Welsh 
Government through its Social Housing Grant
programme. As with our previous development at 
Monksland Road, Scurlage the construction of these 
houses will provide much needed affordable homes to 
rent in this part of Swansea”.

Homefinder in Carmarthenshire

H
om

es in the C
arm

arhenshire area

Canfod Cartref is a fantastic new way of finding a home in Carmarthenshire.  

Instead of signing up and waiting for us to find a suitable property for you, you 
can now apply for a home through Carmarthenshire Council and then decide 
where to live by bidding on available properties online. Since it launched in 
March, we’ve filled 26 properties with 36 happy tenants and families aged 
between 1 and 94-years-old! New homes are added each week, so take a look 
if you’re thinking about moving. 

To apply, ring Housing Options on (01554) 899389. For more information, see 
their website: www.canfodcartref.org.uk

http://www.canfodcartref.org.uk/
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Competition Winners!

1st  Prize Miss Thomas, Carmarthenshire
2nd Prize Mrs Morgans, Swansea
3rd  Prize Miss Kostromin, Swansea

Tenant Satisfaction Survey

Garden Competition 

Here are the winners of this year’s garden competition. 
Well done to everyone who entered. The judges had a tough job!

Spring 2019
Count the bunnies winner

Jo Ashford

Best Front Garden

Mrs Dallimore, Gorseinon

Best Back Garden

Mrs Williams, Bonymaen

Best Container / Hanging Basket

Miss Davies, Loughor

Best Vegetable Garden

Mrs Dallimore, Gorseinon

Best Communal Garden – Older Persons Schemes
Joint winners 

Traherne Court, Neath and 
Cartref Cynnes, Carmarthen

Best Communal Garden – Supported Housing

Slate Street, Morriston

Best Communal Vegetable Garden

Cartref Cynnes, Carmarthen

Our tenants are asked a range of core questions on aspects of the service provided 
by Family Housing. The results are then compared with results from other housing 
associations, see page 7.
Our winners of this year’s survey are:
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Do you want to change
your story?

Finding a job is challenging, 
but Working Wales is here 
to help. If you are currently 
unemployed looking for work 
or employed looking for a 
change, Working Wales can 
give you free, personalised 
support to help you start the 
next chapter. 

Career Opportunities ... 
Working 
Wales

Pop up 
Business

Get in touch with Working Wales and change your story.

For further support visit your local Career Wales centre 
where you can speak to an adviser face-to-face, visit 
our website (http://www.workingwales.gov.wales) or call 
0800 028 4844. 

• Perhaps you’re worried that a health problem or     
disability could hold you back...

• Or you have been out of work for some time and 
need help with your confidence and getting the right 
skills...

• Maybe a redundancy means a change in focus...
• Or support with childcare would let you get back to 

the career you once had...
• It might even be that you simply don’t know where to 

start or what to do next.
• We can help you to get into a job, up-skill through 

courses and training, and to find the support and 
funding opportunities so that you can change your 
story.

Working Wales is the Welsh Government’s brand new 
approach to providing free, impartial employability and 
careers advice which will be delivered by Careers
Wales. For the first time, everyone in Wales will benefit 
from a single point of access for all the training and job 
support they may need. The service will give people 
above the age of 16 free, impartial careers advice and 
guidance.

The Pop Up business school is
coming to Swansea and its FREE!

Make money doing what you love ...

http://www.workingwales.gov.wales


 Page 16   www.fha-wales.com   

Sudoku a game of  logic

Puzzle Page ...
Brain training 

Down
1. Burrowing rodent (6)
2. Conform (5)
3. Vast (7)
4. Repeat aloud from memory (6)
5. Small boat (5)
6. First and most important (7)
7. Found a solution (6)
13. Staved off (7)
15. Draws back with fear (7)
16. Sculpture (6)
17. Entertained (6)
18. On the far side (6)
20. Examine minutely (5)
22. Strong lightweight wood (5)

Across
1. Slow moving ice mass (7)
5. Lawsuits (5)
8. Sacred song (5)
9. Hide (7)
10. No longer in existence (7)
11. A select few (5)
12. Avid (5)
14. Shrimp-like crustaceans (5)
19. Implements (5)
21. Grisly (7)
23. Irksome (7)
24. Ice hut (5)
25. Church officer (5)
26. Throw away (7)

The goal of sudoku is simple:
Fill in the numbers 1-9 exactly once in 
every row, column, and 3x3 region

Good luck or is it good logic ...

1 2 3 4 5  6 7 8 9
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Flower Power Word Search

Can you find your way out 
of  the maze?

Can you find the hidden words? 
They may be horizontal, vertical, diagonal, forwards or backwards.

Acacia
Aspidistra
Aster
Azalea
Begonia
Bluebell
Bougainvillea
Buttercup
Carnation
Chrysanthemum
Cyclamen
Daffodil
Dahlia
Daisy
Edelweiss
Foxglove
Fuchsia
Gardenia
Geranium
Hibiscus
Hyacinth
Hydrangea

Iris
Jasmine
Lilac
Lilac
Lily
Lobelia
Lupin
Marigold
Nasturtium
Orchid
Peony
Primrose
Primula
Rose
Tulip
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Veggie rainbow picnic pie

1. Heat oven to 200C/180C fan/gas 6 Toss 
the squash in 1 tbsp oil and some season-
ing and roast for 20 mins until soft. Mean-
while, fry the onion in the remaining oil for 
10-15 mins over a low heat until golden 
and boil the potatoes for 8 mins until soft. 
Drain the potatoes and leave the veg to 
cool.

2. Reduce oven to 180C/160C fan/gas 
4. Line a 20cm x 30cm baking tin with a 
long double thickness strip of parchment 
(this will help you to lift out the pie once 
cooked). Squeeze the two blocks of pastry              
together, then roll out on a floured surface, 
the pastry should be about the thickness 
of a £1 coin. Use the pastry to line the tin,   
leaving any excess pastry hanging over the 
edges.

3. Sprinkle the breadcrumbs over the base 
of the pastry. Layer in the beetroot slices, 
peppers, squash, onions, feta, potatoes, 
peas and herbs (in that order for a nice 
rainbow effect), seasoning well between 
each layer. Beat the eggs and pour     
slowly over the filling until most of it has 
sunk through the layers, saving a little to 
glaze the top. Brush some egg over the 
overhanging pastry then lay the rolled 
pastry sheet on top. Press the pastry 
sheets together, then use some kitchen 
scissors to trim the excess pastry, 
leaving about 2cm. Roll the edges in to 
seal, then press them firmly with a fork. 
Brush with egg, sprinkle with seeds, then 
use the fork prongs to mark out 12 
portions. Bake for 1 hr 20 mins until the 
pastry is golden and crisp. Leave to cool 
completely before slicing, or chill for up to 
two days before serving.

What you will need ...

450g butternut squash, peeled, sliced and cut 
into small chunks
2 tbsp olive or rapeseed oil
1 large onion, sliced
550g small waxy potatoes, peeled and sliced
2 x 375g blocks all-butter puff pastry
flour, for dusting
1 x 320g ready-rolled sheet all-butter puff pastry
2 tbsp breadcrumbs
300g pack cooked beetroot, sliced
450g jar roasted red peppers, drained
200g block feta cheese
150g frozen peas
small bunch each parsley and mint, chopped
10 eggs
2 tbsp sesame seeds

How to make ...

PREP: 45 MINS  | COOK: 1hr 30 MINS | SERVES 12 - 14

We would love to see your creations. 
Send your pics to info@fha-wales.com

Packed with veggies, feta and egg, this 
vegetarian pastry is part tortilla, part pie 
and bursting with summer colours.

mailto:%20info%40fha-wales.com?subject=Food%20Creations%20-%20Tenant%20Magazine
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Our Property Services Department employs 
several specialist contractors to carry out our 
repairs. We also have a directly employed 
Estates Team who take care of areas such 
landscaping and communal cleaning.
Nine years ago in 2010 we started adding 
to our Maintenance Service. Over the years 
we have taken on kitchen fitters, carpenters, 
painters and plumbers. This has been a great 
success. 

Our newest member is Steven Davies who 
joined us 3 months ago. He is a multi-skilled 
trades person who covers the Swansea and 
Llanelli areas. The role is varied with no
typical day. Steven carries out a variety of 
repairs to your homes such as repairing or 
replacing window hinges, window locks, 
doors, door frames, skirting and kitchen units.

Getting to know us ...
Steven Davies one of our Multi-skilled trades person

Tenants quote:
“ We are very happy with your contractor.
 He went over and beyond to make us feel safe in our home”

Steven says:
“I enjoy meeting tenants and going to different homes throughout the day, doing a variety of tasks. 
No two days are the same.” 

Our team have proven invaluable and are a popular, familiar face for our tenants.
Trade skills, of course, are important but also communication skills and we provide ongoing 
training for our team. Steven adds: “I always look for opportunities to improve my customer 
service skills so that each tenant I interact with will have a positive experience. I really enjoy my 
job!”

All of Family Housing staff carry picture ID and you will be made aware in advance of any 
appointments we make to visit you at your home. Always ask to see ID before letting anyone 
you are unsure of in to your home!
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Answer

Name

Address

Telephone

Email

How many lollies did you find?

Find all the lollies in this edition and enter the competition to win a £20 gift card
Closing date is October 4th 2019

Puzzle page answers

Puzzle page images can be downloaded from our website (just hover over the Get Involved tab) 
or found in printed copies of this newsletter.

Send your entries to :

43 Walter Road, 
 Swansea, 
 SA1 5PN

Info@fha-wales.com

If you have any suggestions or ideas of what you would like to see in future copies of 
Family Matters then please send them in to info@fha-wales.com

http://www.fha-wales.com/get-involved/
mailto:Info%40fha-wales.com?subject=Count%20the%20Bunnies%20Competition
mailto:info%40fha-wales.com?subject=Family%20Matters%20Feedback

