
information
for applicants

what we provide
The service offers time-limited support
tailored to the needs of the individual.
Support might include:

■ Help with claiming Welfare Benefits.

■ Finding out about other local services
and opportunities for older people.

■ Help with arranging repairs,
maintenance or adaptations to the
home.

■ Any other kind of support which will
help you continue living in your
current home.

eligibility criteria
The service is available to any Family
Housing Association tenant over the
age of 55 resident within the City and
County of Swansea.

The service is also available to any City
and County of Swansea resident aged
55 or over whose first language is
Cantonese.

our values
Our mission is to make a positive
difference to people’s lives through our
housing and support services

■ We believe everyone has the right to make
choices regarding their life.

■ We believe we must continually strive to do
the best we can.

■ We believe everyone has the right to be
treated with respect and understanding at
all times.

■ We welcome the diversity of all people and
value the richness this brings.

■ We provide support to assist people to
achieve their full potential.

further information
For further information on Swan Gardens, or our
other services for older people, please contact:

Family Housing Association (Wales) Ltd.,
43 Walter Road, Swansea SA1 5PN

Tel: 01792 460192
Fax: 01792 473726
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