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Massive energy saving project comes to Swansea.

Hundreds of homes in your area will soon become more energy efficient and cheaper to run
thanks to the Welsh Assembly Government ‘Arbed’ Scheme. Coastal and Family housing,
together with the City and County of Swansea have joined forces with npower to put
together a groundbreaking scheme that means many homes (both Tenants and Home
owners) may qualify for this special Government initiative free of charge. Warm Wales will
be running the scheme on behalf of these organisations.

Subject to eligibility and survey, your home could benefit from improvement measures such
as:

= External wall insulation, with render /cladding finishes

= Cavity wall, loft insulation and draught proofing

=  Gas central heating installations and upgrades to heating systems
= Solar Energy, (subject to detailed survey and further assessment )

Each measure installed into you home will not only reduce your energy bill but will also
improve your standard of living and property.

So, how can | benefit?

Warm Wales and npower will be carrying out the energy efficient improvements to Coastal,
Family and City and County of Swansea homes. To help us to work out if you can take
advantage of any of these measures, please take time to fill in the attached assessment
form as accurately as possible and return it to us in the enclosed pre-paid reply envelope.
The information you provide will be held in the strictest confidence. We will not pass the
information to any company outside the Arbed scheme.

Please turn over to find out more



What if | own my own home?

If you have received this letter you are potentially eligible to be considered for these energy
saving improvements. This scheme is being funded by the Welsh Assembly Government . If
you are a home owner and want to be included in the scheme you too can benefit from this
Government initiative.

Don’t miss out on this exciting opportunity. If you’re a home owner and interested in saving
money on your energy bills and you’re concerned about the environment, make sure you
complete the enclosed assessment form as soon as possible. Someone will then be in touch
with you to discuss what improvements you could be eligible for.

See how much energy you use for free

Everyone who completes and signs the assessment form will be given a free Real Time
Display unit (RTD). A Real Time Display unit is an electronic device that helps energy
consumers visualise the amount of electricity they use. The device provides near accurate,
real time information in your energy usage and costs. By seeing what you use, we believe it
will help you make more efficient energy choices. Initial estimates are that RTDs can help
customers save up to 20% on their electricity bill.

If you want to be considered for the project, send your completed form back today in the
enclosed pre-paid envelope! We want to help and assist you as soon as possible.

Please be aware, that limited funding is available at the present time, so please reply
immediately to avoid disappointment.

Your completed form should be returned to us by the 9th July 2010.

Finally...where can | get more information?

You can,
Telephone Warm Wales on 01639 825960

or email any questions to family@warmwales.org.uk

Information can also be obtained on the following websites:

Visit
www.fha-wales.com

www.warmwales.org.uk www.npower.com
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